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Complaint and Return Conditions Weidmüller Benelux B.V. 

Version: July 2026 

Complaints relate to deviations upon delivery, including visible defects, transport damage, incorrect items, missing items, quantity discrepancies, quality 

defects or technical defects. 

1.1 

 

Visible defects, transport damage, incorrect items, missing items, quantity discrepancies and other deviations that can be identified upon 

receipt or during normal inspection must be reported to Weidmüller Benelux in writing no later than 14 calendar days after delivery. After this 

period has expired, the delivery will be deemed to have been received completely and correctly, and any right to make a complaint regarding 

these deviations will lapse. 

1.2 Hidden defects that could not reasonably have been identified upon receipt or during normal inspection must be reported in writing no later 

than 14 calendar days after discovery. Claims relating to hidden defects will in any event lapse no later than 3 months after delivery. 

1.3 Complaints regarding invoices must be submitted in writing within 14 days of the invoice date. Suspension of payment or set-off is not 

permitted, unless otherwise agreed in writing. 

1.4 A complaint does not entitle the customer to return goods without the prior written consent of Weidmüller Benelux and without a valid RMA 

number. 

1.5 

 

Warranty claims fall outside the commercial return arrangement and are handled in accordance with Article 9 of the General Terms and 

Conditions of Sale of Weidmüller Benelux. If a complaint or warranty claim is declared justified by Weidmüller Benelux, the commercial return 

costs set out in these conditions do not apply. 

2. Additional conditions for transport damage 

2.1 In the event of visible transport damage, the recipient must immediately upon receipt ensure that a clear remark or reservation is recorded on 

the delivery note, hand scanner, consignment note or the carrier’s receipt. 

2.2 Complaints relating to transport damage must always be accompanied by clear photographs of the damaged outer packaging, the shipping 

label, the inner packaging and, where applicable, the damaged goods. 

2.3 The damaged packaging and goods must remain available for inspection by Weidmüller Benelux, the carrier or the insurer until the complaint 

has been fully processed. 

2.4 If no remark or reservation was made upon receipt and/or insufficient photographic evidence is provided, Weidmüller Benelux reserves the 

right to reject the complaint. 

2.5 In the event of transport damage, the complaint must also be reported in writing no later than 14 calendar days after delivery. 
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3. Return conditions for commercial return requests 

Commercial returns are return requests where there is no delivery error, complaint or warranty claim acknowledged by Weidmüller Benelux. 

3.1 

 

The return process starts only after the return request has been submitted via the designated form, accepted in writing by Weidmüller 

Benelux and an RMA number has been issued. No physical return shipment may be started without prior approval and a valid RMA number. 

3.2 A commercial return request will only be processed if it has been submitted in writing within 14 days of the invoice date. 

3.3 The invoice value of the items to be returned must be at least EUR 100.00. 

3.4 The return costs amount to 25% of the net purchase price, with a minimum of EUR 100.00 per return shipment. 

3.5 The customer is responsible for shipping the approved return shipment to the return centre designated by Weidmüller Benelux. The return 

shipment is carried out at the customer’s expense and risk, unless otherwise agreed in writing. 

4. Products excluded from return 

4.1 Customer-specific products, including customer-specific production (CSA & FDS); 

4.2 All coding materials; 

4.3 Components/spare parts and raw materials; 

4.4 Batteries, plotter pens and ink; 

4.5 Items equipped with software or software functionality; 

4.6 Cancelled products; 

4.7 Expired, discontinued or phase-out items; 

4.8 Local-assortment products; 

4.9 The U-Remote product range; 

4.10 Products that are no longer part of the current Weidmüller product range, are no longer available in the current product version, or are 

otherwise no longer suitable for regular sale or restocking. 
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5. Requirements for packaging and condition of the goods 

5.1 Items are accepted only in complete standard packaging units. Split packs, partial packaging units and opened packaging units are not 

accepted. The fact that an item can be ordered in a lower minimum order quantity (MOQ) does not automatically mean that this quantity is 

eligible for return. Returns are only accepted in complete, original and unopened standard packaging units. 

5.2 The items must be returned in their original, clean and undamaged packaging. 

5.3 The packaging must be unwritten, unopened, free from stickers and unmarked. Seals, closures and tamper-evident seals must not be broken. 

5.4 Customer-specific stickers, markings, texts or other indications on the packaging are not accepted. 

5.5 The product must still be part of the current Weidmüller product range and current product version, must not be older than 3 years, and must 

be suitable for regular sale or restocking. 

5.6 Identical items must be returned together in the original standard packaging. Different items may only be shipped together in one outer box if 

each item type remains packed separately in the original standard packaging unit and is clearly identifiable. 

6. Large return shipments and stock cleanses 

6.1 Additional requirements apply to large return shipments or stock cleanses, including returns of more than 3 pallets. 

6.2 Items must be sorted by item number and grouped on pallets by item number. 

6.3 Each pallet must be accompanied by a packing list and must be clearly marked with the RMA number, pallet number, item number(s) and 

quantities. 

6.4 If return shipments are not packed in accordance with these conditions or are insufficiently identifiable, this may result in delays, refusal of 

crediting, return shipment at the customer’s expense or destruction. 

7. Non-conforming return shipments 

7.1 Goods returned without a valid RMA number or otherwise not complying with these conditions will not be processed. 

7.2 Depending on the nature and value of the goods, they may be returned at the customer’s expense and risk or destroyed without further 

notice. In that case, there is no entitlement to crediting. 

7.3 The General Terms and Conditions of Sale of Weidmüller Benelux apply in full to all complaints and return shipments. For warranty claims, 

specific reference is made to Article 9 of the General Terms and Conditions of Sale. 

 


