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1. Warning and disclaimer

Warning
Please follow the instructions in this document and do not restart the device during the procedure,
restarting the device will corrupt the image and will make the device unusable.

System requirements
The updates requires a PC with Windows 10. Older operating Systems are not supported.

Security notes

In order to protect equipment, systems, machines and networks against cyber threats, it is
necessary to implement (and maintain) a complete state-of-the-art industrial security concept. The
customer is responsible for preventing unauthorized access to his equipment, systems, machines
and networks. Systems, machines and components should only be connected to the corporate
network or the Internet if necessary and appropriate safeguards (such as firewalls and network
segmentation) have been taken.
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2.

Abstract

These instructions and the corresponding files will allow you to update devices of the
u-view ECO series shown in the table below to the newest firmware.

Material Number Product name
2555660000 UV66-ECO-4-RES-W
2555780000 UV66-ECO-7-RES-W
2555790000 UV66-ECO-10-RES-W

The update is done via the firmware update tool called “Weidmueller test utility”. The
firmware update allows the remote reset to the factory settings including a password reset,
a recalibration of the touch screen and a reset to the default status of all configurable
parameters, including network configurations.

Preparations

The device is updated via a small easy to use software tool which contains the files
required for the firmware update to the desired version and supports the update of the u-
view ECO series devices either via a micro-USB 2.0 or ethernet connection similar to other
u-mation devices.

Advantage of the update via micro-USB 2.0 connection is that the device does not need
to have a configured IP address and can be updated right out of the box or after a firmware
reset.

Update procedure

3.1  Download and unzip the latest or desired firmware version from the homepage or
the online catalogue. The firmware files will be available on the corresponding u-
view support page or directly in the download section of the online catalogue.

3.2 Open the “Weidmueller Test Utility” from the unzipped directory as shown below.
Directory names and descriptions may vary depending on the version used.

I > Firmware Update UV66-ECO > UVBB-ECO_FW_1.1

] MName ) Anderungsdatum Typ Grale

Files

Logsss 07.
UVe6-ECO-4-RES-W
UV66-ECO-7-RES-W

UV66-ECO-10-RES-W 0

[#] Classistdil 2411,

97
|=! StatusReport 2411, kument 49 KB
[][#5 Weidmueller Test Utility 24.11.2020 15:17 Anwendung 166 KB

Picture 1 — Folder structure of the firmware update tool
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3.3 The following window opens:

Web Panel-Firmware Update [1.1] = X

1. Choose between Ethernet or micro USB 2.0
connection for the update procedure. If you want to
use the Ethernet connection, input the IP-Adress of
the device in the box.

2. Choose the correct model of the u-view series you

i R want to update. When a wrong model is selected,

| Model ~Select- v|| the update will not start.

; ' ' S 3. Choose between either OS-Updates or browser
updates, the progress of the different update steps

® Bthemet
| O uss
IP Address |192.168.0.153

Download ' : are visualized in the bar. To start the update press
o the download button.
;‘ @® OS Update e ‘ 4. This box gives information about the status of the
O Browser Update update tool.

Picture 2 — Explanation of the Interface of the firmware update tool

3.4 Follow the steps described in the picture. Make sure that the physical connection to
the device is working properly and if you use the ethernet connection for the update,
ensure that the network is configured correctly.

o If the device is not connected properly the update will not start after pressing
“‘Download” and the information box will show “communication timeout” for
the ethernet connection or “device not connected” when using the Micro USB
2.0 connection.

e If you are sure, that the connection to the device is setup correctly, but the
device is still not recognized by the update tool, please restart the device.

3.5 If connection type, the model and the update type are set up in the desired way, click
the “Download” button to connect to the device and start the update procedure. The
procedure needs about 10 minutes, performs an intermediate restart but requires no
interaction with the device until the second reboot.

3.6 If the device already has the firmware or browser version installed you want to
update to, an info message will pop up. You can continue the download anyway,
which allows the remote reset to the factory settings of the device, e.g. in case of a
miss calibrated touch screen.

3.7 Do not disconnect the device from your pc or from the power supply. Else the
update will fail, and the device firmware can stay corrupted.

3.8 During the update the required files are transferred to the device in the beginning
and then installed automatically. The device informs you about the ongoing update
with a black screen with the label “Updating...” in the center and the information
“Please do not turn off the device ...” “Update in progress ...” in the bottom left of
the screen.
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3.9 The device will restart once and boot up to the touchscreen calibration interface. The
reboot is necessary and the update will continue automatically showing the same
screen as before. No interaction with the device is required at this stage

3.10 After about 2 minutes the device is rebooted a second time and you are asked to
recalibrate the touchscreen. To do so simply follow the instructions shown on the
screen. If you miss the timing of the device, the screen turns black, then simply
restart the device by disconnecting the power supply shortly.

3.11 After the successful calibration of the touchscreen the screen turns black. The
update is finished and after you restart the device again, you are directed to the
password change screen. The default password is “Detmold”.
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